Tapudunii naker «MurtreBa kaptka 10 geno3uty AT «MOTOP-BAHK»
JIS BiJIJIEHb, SIKi 3AKPUBAIOTHCS»

(3arBepmxeno pimenusaM Tapudnoro komitety AT «MOTOP-BAHK»Ne42 Bim 31.10.2023)

Bairora kaprpaxyHky — rpu/nonapu CIIA/eBpo

Crpok aii kKapTKH: 3 pOKH

Tun kaprku: Visa Electron Instant Issue®/Visa Classic Instant Issue®/Visa Classic Instant Issue Chip PayWave

Ne Bupau onepauiii Ta nocayr Po3mip komicii B CTpOK Ta NopsiAOK CILIATH
I PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHSI IVIATIDKHUX KAPTOK
1. BigkpuTTs KapTKOBOTO paxyHKY BxutrodeHo 10 BapTOCTi 10 BapTOCTi 00CITyrOBYBaHHS AKETy
HOCIyT
2. OdopmiteHHs Ta BUIaya IIaTHKHOT KapTKU Bki1ro4ueHo 1o BapTOCTi 10 BapTOCTi 00CIyTrOBYBaHHS MaKeTy
HOCIYT
3. Ilepmra 3mina [1IH-xony B 6ankomarax banky 3a oguH BxitrodeHo /10 BapTOCTi 10 BapTOCTI 0OCITyrOBYBaHHS IAKETY
KaJICHIAPHUH MicsIb HOCITYT
4. O¢opmieHHs Ta BUAada I0JaTKOBOI KapTKH (OJHOPA30BO, 3a KOAKHY KapTy)':
Visa Classic Chip PayWave BxiroueHo 10 B neHs HamaHHs TOCHyrH /
BapTOCTi JI0 BApTOCTI omata B TOTIBKOBiH (opmi
00CIIyroByBaHHS bes | yepes kacy banky
TIaKeTy MOCIyT 1B
Visa Gold Chip PayWave BxutroueHo 110
BapTOCTI JIO BapTOCTI
00CITyroByBaHHS
HaKeTy MoCIyT
5. | 3miHa mepcoHanbHOTO ineHTH(]IKALIHOTO HOMepa (mami - [Tnata He Bes
IMIH-kon) B 6ankoMarax banky/0aHKiB-apTHEpiB BCTAHOBITFOETHCS 1B
6. | 3mina [1IH-xomy 6e3 3amMiHM IIIATIXHOT KAPTKH Bes B nens HamaHHs mocmyrd /
15 rpu/0,50 USD/0,50 | I1/IB omiata B TOTIBKOBiIH opmi
EUR yepe3 kKacy bamky  abo
norosipHe crincanHs 3 KP
7. | BHeceHHs MIAaTKHOT KapTKH 10 CTOM-CITHCKY IUIATDKHUAX KapToK, 3a SIKUMH 3a00pOHEHO MPOBEACHHS omepariil (3riHO MMCbMOBOT
3asBH JlepxkaTens):
7.1 nokaneHui crom-nuer | 10 rpu/0,40 USD/0,40 bes B neH» HamaHHS TOCTYyTH /
EUR ITJIB | orutata B TOTIBKOBiil (opmi
: yepe3 kacy banky  abo
7.2 MIKHAPOJAHHUM CTOM-JIUCT exB. 40 gon. CIIIA? noroipHe crincanHs 3 KP
8. | BHeceHHs IIAaTIXHOT KAPTKU 10 CTOI-CHMCKY IUIATIKHUX
KapTOK, 3a SIKUMH 3a00pOHEHO MPOBEICHHS onepaitiii (3a BxiodeHo 10 BapTOCTi IPOAYKTY
iHiniaTuBolO BaHky):
9. Po3paxyHkoBi onepaiiii, 110 IPOBOAATHCS 3 BUKOPHCTAHHAM IJIATIKHUX KAPTOK:
9.1| Ilepeka3 6e3roTiBKOBUX KOILITIB 3 KAPTKOBOT'O PaxyHKY 3a 0,5% Horosipue crucannst 3 KP B
nopyueHHsM kiieHTa y BigaiteHHIX AT «MOTOP-BAHK» na ) o Bes JIeHb HaJIaHH MTOCIYTH / oIjIaTa
paxyHKH iHIINX OaHKIBCBKHX YCTaHOB, KPIM HepeKasiB 3 KapTKU (+ noxatkoBi KoMicii B | B roTiBKOBiil (hopmi uepe3 kacy
Ha KapTKy iHO3eMHHX OaHKiB, Bank
0OaHKiB-KOPECIIOH/ICHTIB) Y
9.2 | Ilepeka3 KOWITIB 3 KAPTKOBOT'O PaxyHKY Ha iHIIUHA paXyHOK B BKIIOYCHO /16 BADTOCT] IDOLVKT
cucremi AT ,, MOTOP-BAHK” HO Bap POAYILY
9.3| Ilepeka3 KOmTIB 3 KAPTKOBOTO paxyHKY HA IHIIUH paXyHOK
3pilicHeHunit y BaTIOTI, BiAMiHHIN Bia BaoTH KapTpaxynky (1% Bin cymu omeparii B Horosipae cnucannst 3 KP B
Bamoti KP Bes JIeHb cricanHs KowrTis 3 KP
1B
9.4| 3apaxyBaHHsA KOIUTIB Ha KapTPaxyHOK Yy Oe3roTiBKOBiH 0,75% miH. Bes Jorosipue cnucanns 3 KP
dopmi, kpim: 10,00rpu/0,40 1B Hepxatenss B JeHb HaJIaHHS
USD/0,40 EUR MOCITYTH

- 3apo0iTHOI IIaTH Ta IHIIMX BWIUIAT, SKIIO KOMICiO 3a




Oe3roTiBKOBe 3apaxyBaHHs Ha KP crmadye mignmpueMcTso-
poGoronasens B pamkax ykinageHoro 3 AT «MOTOP-
BAHK» J[loroBopy mpo 00CIyroByBaHHsI MiAIIPUEMCTBA
[0 3apaxyBaHHIO Ta BHAa4l 3apoOiTHOI IUIaTH 3
BUKOPHCTAHHSM IUIATDKHUX KapTOK;

- BIJICOTKIB 3a BKJIQJJaMH Ta CyM KOIITIB, III0 3HAXOJATHCS Ha
paxyHKax CTpPOKOBHX BKJIQJiB Ta BKJIAmiB Ha BHMOTY,
BIIKPUTHX BIANOBIZHO A0 YMOB gJoroBopie B AT
«MOTOP-BAHK»;

- CyM KONITiB, NepepaxoBaHMX B MeXax peamizarii
kapTkoBUX 1poekTiB AT «MOTOP-BAHK»;

- CyM KpeIWTHHUX KomrTiB, oTpuMaHux B AT «MOTOP-
BAHK»;

- CyM KONITiB, MNEepPepaxoBaHUX 3 KapTKOBHUX/TIOTOYHHX
paxyHkiB ¢izmunaux oci6, Bigkpurtnx B AT «MOTOP-
BAHKY;

- CyM BHMHAaropojy 3a JIOrOBOpaMH IpO HAJaHHS IOCIYT,
ykianenux 3 AT «MOTOP-BAHK»

9.5 Kowicis 3a mpoBeaeHHs pO3paxyHKiB 10 HEAKTHUBHUX Brxumrowueno 1o
paxyHKax KiieHTiB* | BaprocTi 10 BapTOCTI Bes omicsane JIOTOBipHE
00CITyrOByBaHHS [IAB | cnucanus 3 KP
TIaKeTy MOCIyT
10. | HapaHHsi BUIMCOK 3 KAPTPAXYHKIB Ta J0AaTKIB 10 HUX:
10.1| na mamepoBoMy Hocii y 6ankoMatax banka (MiHi-BHIIHCKa) [Inata He
BCTaHOBITIOETHCS
10.2| nHa mamepoBOMYy HOCIii Ta/ab0 B €NEKTPOHHOMY BUTJISIL ITnara He
yepe3 POS-Tepminamm y kaci banky BCTaHOBITIOETHCS
10.3] na mamepoBoMy HoOcii y B OaHkoMaTax baHky/OaHKIB — [Tnata He
napTHepiB 0e3 37ilicHeHHs (iHaHCOBOI oneparii BCTAHOBITFOETHCS
10.4| Ha mamepoBOMY HOCIi Ta B €JIEKTPOHHOMY BUTJISII B [Tnata He
OaHKOMaTax iHIMX OaHKIB Ha TepuTOpil YKpainu BCTaHOBITIOETHCS
10.5| B enexTponHOMy Bursiniy Gankomarax AT «BAHK [Inarta He
KPEJUT AHEIIP», AT «Kpenobani» BCTaHOBITFOETHCS Bes
B .
Jorosipue cniucanus 3 KP
[leprxxarens B IeHb HaJlaHHS
HOCIYTH
10.6 | y BUIIIAII TEKCTOBUX TOBiOMIICHB Uepe3 cuctemy GSM- [Tnarta He LomicsiaHe TOTOBipHE
OGaHKiHT BCTAHOBJIIOETHCS crniMcaHHs He mi3Hime 10 yucna
HACTYITHOTO MICsILIsl Ta B ICHb
HajaHHs JlepxaTeneMm 3asBU
po 3akpuTTs nociayru GSM-
OaHKIHT 3a IIOTOYHHH MiCAIb
KOpPHUCTYBaHHS
10.7 | Ha mamepoBoMy HOCIi 3a MUCEMOBHM 3amutoM Kitienta 3a oIMH eK3eMIULIp B I€Hb
(3aBipeHOI miAnmIcaMy YIOBHOB2)XEHHX OCI0 Ta MeYaTKOIo 50 rpu HaJaHHS TOCIIYTH, B TOTIBKOBIif
Banky) ¢dopmi depes kacy banky
11. Kacoge oGcayropyBanns’:
11.1 | [puitmMaHHS TOTIBKY BiJl KIIIEHTIB A7 3apaxyBaHHs Ha KP 5,00 rp/ 1 USD/1 EUR
11.2 | Bugaya roTiBku y MyHKTax BUIadi roTiBku baHky BKJII09€H0 110
. B JICHb HaJIaHHSA
BapTOCTi MPOIYKTY . .
be3 MOCIIyTH/OIUIaTa B TOTiBKOBIH
- - - - . 1B Mi 9 kacy banky a
11.3 | Bupaua roTiBku y Mepexi 6ankomMariB bankiB-apTaepis Bxutogeno no A tbop | 1epes kacy y abo
: noroBipHae cnucanus 3 KP
BapTOCTI IIPOIYKTY
11.4 | Bugava rotiBku y kaci banky 6e3 BUKOpUCTaHHS IIaTiXHOI 0,5 % min 40 rpu

KapTku (KpiM BHIa4i rOTiBKY Yy Kaci banky 6e3




BUKOPHCTAHHSI IJIATIXKHOI KapTKU y pa3i OTpUMAaHHS BiJ
Kuienra 3asBu Ha 3akputtsi KP Ta Buaadi rotiBku B
1HO3EMHIH BaJFOTI)

11.5| Bupaua roTiBku y Kacax OaHKiB-mapTHepiB Bxiroueno no
BapTOCTI IPOIYKTY
11.6 | Bugaya roTiBke y IMyHKTax BU/a4i TOTIBKM iHIIKNX OAHKIB Ha Bxiroueno 1o
Teputopii Ykpainu BapTOCTI MPOIYKTY
11.7 | Bugava roTiBKH y ITyHKTaX BHJadi TOTIBKY 1HIINX OaHKIB 3a 1,5% + exB. 3 momn.
TepuTopiclo YKpainu CIIIA?
12. Po3myk (3anuT), yTOUHeHHs1, IOBEPHEHHS, AHYJIIOBAHHS, 3MiHA YMOB, HiATBEP/:KEeHHs IPOBEICHUX NepeKasiB 3
BHKOPHCTAHHAM INIATIKHUX KAPTOK, SKIIO B Pe3y/bTaTi BCTAHOBJICHA BIACYTHICTh MicTaB ISl HOBEPHEHHS KOLITIB:
121 - TpOBeIeHUX B Mepexi baHkiB- mapTHepiB 10 rpu/1 USD/1 EUR Bes Jorosipre crincanus 3 KP
_ : IR (cTICy€ThCs TICTIS IPOBEACHHS
12.2 - TpOBeIeHHUX B Mepexi iHmmx baHkiB 80 rpn/3 USD/3 EUR A po3cITityBaHHs)
13. | HaganHss HecaHKUioHOBaHOro oBepapadty (Bim cymu Bes HapaxoByetbcs 3 TTHS
3a00proBaHoCTi, BilCOTKIB piuHMX) 36 % I1I/IB | BuHuKHeHHs oBepapapty /
noropipHe cmucanHs 3 KP
Jlepxxatens
II. MMPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIJICOTKIB HA 3AJIMIIOK KOLITIB HA KAPTPAXYHKY
1. | IpoBeneHHs po3paxyHKIiB 3 HapaxyBaHHs Ta 3apaxyBaHHS HapaxoByeTbcs Ta criadyeTbes
Ha KP BizmcoTkiB 3a KoImTaMu Ha KAPTKOBOMY PaxyHKY BiAMOBiZHO 10 yMOB JloroBopy
(BiICOTKIB piYHHUX): ouIsIXoM 3apaxyBaHHi Ha KP
) ) ) Jepxatens
- Ha 3QJIMIIKH KOIITIB IPY YMOBI, III0 CyMa 3aJIMIIKIB bes
i 1 1B
nopiBHroe abo nepepuniye 10 000 000,00 rpu 0,00%
- Ha 3QIMIIKH KOIITIB IIPY YMOBI, III0 CyMa 3aJINILKIB 0.00%
nopiHroe abo nepepuiiye 15 000 000,00 rpu '
2. | HapaxyBaHHS BiZCOTKIB 32 KOIITaMH B iHO3EMHIi BaIIOTI Ha
KapTKOBOMY PaxyHKY (BIJICOTKIB pi4HHUX):
0,
- Ha 3QIMIIKA KOIITiB IPH YMOBI, III0 CyMa 0,00%
CepeHBOJCHHIX 3aHIIKIB TOPiBHIOE a00 MEPEBHIIyE
2 000 000,00 momapis CIIIA/2 000 000,00 eBpo
I CHCTEMA JMCTAHIIAHOI'O OBCJIYTOBYBAHHS «MOTOP-ONLINE»
1. | IixxmodeHHs 10 CHCTEMHU TUCTAHIIHHOTO 00CIyrOByBaHHS BkiroueHo 1o be3 B nenp HajaHHs
BapTOCTi 10 BApTOCTL naB TOCITYTH/OIIIaTa B TOTiBKOBIH
00CITyrOByBaHHS (hopwmi yepes kacy banky abo
MaKeTy MOCIyT noroipHe crincanHs 3 KP
2. | BigximroueHHs BiJ CHCTEMH ANCTAHLIHOTO 00CIyrOBYyBaHHS Bxmroueno 10 be3 B neHp HamaHHsA
BapTOCTIi /10 BAPTOCTI [11B MOCIYTH/0TuIaTa B TOTIBKOBIH
00CITyTOBYBaHHS (dhopwmi yepes kacy banky ado
MaKeTy MOCIyT norosipHe cricanHs 3 KP
IV. | OIEPALII 3 MPOBEJEHHS PO3PAXYHKIB B CHCTEMI JUCTAHI[IMHOIO OBCJIYTOBYBAHHSA «MOTOP-ONLINE»
1. | Ilepeka3s koIITiB MiXK BIACHUMH paXyHKaMu B MeXax Bxitoueno 1o be3s B neHb HanaHHA
cucremu AT «MOTOP-BAHK» BApTOCTI IO BapTOCTi I1/1B MOCITYTH/0TuIaTa B TOTIBKOBIH
00CITyroByBaHHS ¢dopmi uepes kacy banky abo
HaKeTy MOCIyT noroBipHe cricanns 3 KP
2. | Ilepeka3 KOMITIB 3 KAPTKOBOTO PaXyHKY Ha iHIIUI paxyHOK Bxmoueno no bes B nenb HagaHHs
B Mexax cucreMud AT «MOTOP-BAHK» BApTOCTI IO BapTOCTi I1/1B MOCITYTH/0TuIaTa B TOTIBKOBIH
00CITyroByBaHHS ¢dopwmi uepes kacy banky abo
MaKeTy MOCIyT norosipHe crucanns 3 KP
3. | Ilepeka3 KoIITiB 3 KAPTKOBOTO PaxyHKy (i3MYHOI 0coOM Ha Bxiroueno no be3 B nenb HananHs
iHmmi paxyHok mo3a cucremoro AT «MOTOP-BAHK» BapTOCTI JI0 BapTOCTi 1B MOCTyTH/OIIIaTa B TOTIBKOBIN

00cITyroByBaHHS
HAKeTy TOCIyT

¢dopmi uepe3 kacy banky abo
noroBipHe criucanns 3 KP




INepexa3s KOIITIB 3 KapTKOBHUX paxyHKIB (i3ndHUX 0ci0 Ha Brutogeno no be3 B nenb HananHs
NIeTIO3HUTHI/KPEAUTHI paxXyHKH B Mexax cucteMu AT BapTOCTI 10 BApTOCTi B MOCIIYT1/0IuIaTa B TOTIBKOBIH
«MOTOP-BAHK» 00CIIyroByBaHHS ¢bopmi uepes kacy banky abo

MaKeTy MoCIyr norosipHe criucanHs 3 KP
Mpumitku:

1 - Kaprru mutteBoi emicii Visa Electron /Classic Instant Issue se MoxkyTh 6yTH MepeBHITYILIEH]:

- BHACIIIOK (hi3MYHOT HETIPHIATHOCT;

- [0 3aKiHYEHHIO TEPMiHY Jii;

- BHACIIIZIOK iX BTPATH / KPaAiKKH.

V pasi 3BepHEHHS KJIi€HTa 3 IPOXAHHSM 31ifICHUTH EPEBUITYCK KAPTH 10 OJIHIM 3 IIepepaxoBaHUX BUILE PHYMH, Ta 3 METOIO 30ePEKEHHs HASBHOTO ILIATIXKHOIO JIIMITY 3a
BIIACHHKOM KapTKH, 10 JaHOTO PaXyHKy MOske OyTH BUITylieHa Oyab-sika iHIIa 10faTKOBa KapTka kpim kapt Visa Electron Instant Issue.

2-ganaui Tapudu CTATyIOThCS y TPHBHAX 110 Kypcy HBY Ha naty CTArHeHHs, HUISXOM CIIMCAHHS 3 KapTpaxyHKY, CTATHEHa BaHKOM IiaTta He Mijisrae MOBEPHEHHIO;
3. 6e3 BpaxyBaHHs KOMiciii iHIIMX GaHKiB;

4- TInara cTATyeThCS B MEpIIHit po6OUHil IEHh KOKHOTO MiCSTIS 3 TACHBHOTO 3AJIMIIKY KOIITIB. [l1aTa CTATYeThCS, OYHHAIOH 3 MiCAIlA, HACTYTTHOTO 33 MiCSTIEM, B SKOMY
paxyHoK OyJi0 BU3HAYEHO, SIK HEAKTHBHUI. Y BHIQJKY, AKIIO PO3MIp 3aJIMIIKY HA IIOTOYHOMY PaxyHKy MEHILIE HDK po3Mip Tapudy, mIOMicsdHa IUiaTa 3a HeaKTHBHHI
PaxyHOK BCTAHOBIIIOETHCSl y PO3MIpi 3aIUIIKY KOWITiB HA PaxXyHKy. 3 MOTOYHMX PaxXyHKiB B iHO3EMHIiil BAJIIOTI KOMICisi CTATYETbCS y BAIIOTI PaxyHKy JUISl HOJAJIBLIOrO
npoxaxy Ha MBPY Tta 3apaxyBaHHs Ha paxyHOK JI0XOZiB OaHKY B HaLliOHAJIbHIN BaJIOTI.

HeakTuBHHIT paxyHOK — Lie PaXyHOK, 3a SKHM IpoTsroM 180 kaneHIapHHX [JHIB BIACHHKOM PaxyHKy He OyJI0 BUKOHAHO 5KOAHOI MpHOYTKOBOI 200 BHAATKOBOI onepauii (B
T.4. 32 JIOIIOMOI'0I0 [UIATDKHOT KapTKH), 38 BUHATKOM OIlepalliii HapaxyBaHHs BiICOTKIB i CIIMCAHHS KOMiCIHHHX BHHArOPOJL.

Jlanuii Tapud He 3aCTOCOBYETHCS, SKIIO [0 MOTOYHOTO PaXyHKY IIPHB'SI3aHi JEMO3KUTH (BKJIa Ta IPOLEHTH 3@ BKIIAI0OM BUILIAYYIOTHCS Ha MOTOYHMH paxyHOK 3 I1K).

5. oopmienns Ta 3amina kaprok Tuiy Visa Electron Instant Issue/Visa Classic Instant Issue, me 3ailicHioeTbes. Y pasi HeOOXiTHOCTI 3aMiHH OCHOBHOT/I01ATKOBOT KAPTKH
Tumy Visa Electron Instant Issue/Visa Classic Instant Issue, odpopmitororsest kaptku Tuity Visa Classic Instant Issue Chip PayWave Visa Gold Instant Issue Chip PayWave.



